
Trip Hazard Letter Background Information 

Per the Belmont Municipal Code, “The owner of a lot fronting on or adjacent to a public street must 

maintain any sidewalk (including curbs, gutters, paved or unpaved areas) in good repair and condition” 

(Belmont Municipal Code Chapter 22 (Section 22-81)). Once the city is aware of a hazard it is the 

Department of Public Works' responsibility to respond to reports of trip hazards by notifying the 

property owner of any unsafe conditions and informing them that repairs are required. 

 

Right of Way Explained 

 

If you own property next to a roadway, you’re responsible for maintaining the land between your property and the 

road's edge (i.e., the sidewalk). The property owner retains the right to use this area, but it must follow Belmont’s 

Municipal Code, which keeps it safe and accessible for public use. A permit is required for any work to be performed 

within this area. 

 

Next Steps After Receiving a Letter 

https://library.municode.com/ca/belmont/codes/code_of_ordinances?nodeId=CICO_CH22STSI_ARTVIMASI_S22-81MASI


Receiving a Notice of Repair or Trip Hazard can be a stressful process. However, it’s important to ensure 

that the situation is addressed as quickly as possible to prevent a trip or fall, for which you can be held 

liable. All the steps that you need to take are listed below: 

1. Understanding the Reported Hazard 

The Department of Public Works issues Notices of Repair for two types of sidewalk hazards: tripping 

hazards and ADA complaints. A tripping hazard is defined by the American Disabilities Act as "a vertical 

change greater than ¼ inch at a crack or joint.” An ADA complaint means that a section of your sidewalk 

was reported as non-compliant with ADA standards. For a sidewalk to be ADA compliant, it must have a 

cross slope of no more than 2%, a vertical slope no greater than 5%, and a minimum width of 48 inches 

(with limited exceptions). Refer to the letter you received to identify which hazard is present on your 

property and understand the required repairs. 

2. Contact Licensed Contractors to Obtain a Quote for the Work 

It is best practice to obtain multiple quotes from different contractors to ensure you are getting the best 

deal possible. Make sure the contractors you contact are licensed and hold either a Class A – General 

Engineering license or a C-8 – Concrete Contractor license. Public Works does not recommend 

contractors but does maintain a list of contractors who often perform work in the City. To request this 

list, please contact Pworks@belmont.gov. 

3. Once a Contractor is Selected, Obtain a Temporary Encroachment Permit 

A temporary encroachment permit is required to perform work in the right of way. You or your 

contractor should complete a Temporary Encroachment Permit Application and submit it to Public Works 

at Pworks@belmont.gov or by visiting the Permit Center on Monday, Wednesday, or Thursday between 

8:30-11:30 a.m. You can track the status of permits linked to your property online by making an account 

on our Permit Tracking Software, eTRAKiT. If Public Works receives the permit application within 30 days 

of your receipt of the notice, the permit fees are waived. If you need more time to obtain quotes, please 

contact the inspector listed on your Notice of Repair or Trip Hazard. Make sure your contractor indicates 

that the permit is being obtained to address a hazard to ensure the fee is waived. 

4. Complete the Work to City Standards 

The work must meet City Standard Details and ADA requirements: no cross slope may exceed 2%, and no 

running slope may exceed 5%. Contractors should request pre-construction and pre-pour inspections to 

ensure plans meet standards. Once the work is complete, the contractor should request a Final 

Inspection. When the work is deemed satisfactory by the inspector, the permit will be finalized, and the 

case will be closed. 

 

We’re Here to Help 

If you have any questions or need assistance, contact us at (650)-595-7425 or Pworks@Belmont.gov. See 

our FAQs below for additional information. 

1. Why am I responsible for the sidewalk? 

https://adatile.com/california-ada-requirements/
mailto:Pworks@belmont.gov
https://www.belmont.gov/home/showpublisheddocument/23971/638635620218430000
mailto:Pworks@belmont.gov
https://belm-trk.aspgov.com/eTRAKiT/
https://www.belmont.gov/departments/public-works/standard-details


In Belmont, adjacent property owners are responsible for sidewalk maintenance per the Municipal Code, 

similar to other cities in the area. 

2. Do I need any kind of permit to perform the work? 

Yes, a Temporary Encroachment (TE) Permit is required for any work in the right of way. A link to the 

application can be found here. 

3. Can anyone perform sidewalk work in Belmont? 

Contractors must hold a Class A – General Engineering Contractor license or a Class C-8 – Concrete 

Contractor license to perform sidewalk work. To check if a contractor has the necessary license, utilize 

the state's online License Check tool. 

4. How can I monitor my permit status and code case? 

All Belmont residents are encouraged to register on our permit tracking system, eTRAKiT. This online 

portal allows you to check for permits on your property and view the status and relevant documents for 

permits and code cases. 

5. How do I report a tripping hazard? 

. When you report a trip hazard, your information will be stored confidentially. If you have a property 

that you would like the City to inspect, there are several ways to make a report: 

- Contact Public Works at (650)-595-7425 or email us at Pworks@Belmont.gov. 

- Use the MyBelmont website or phone app to report a problem online: 

https://belmontca.citysourced.com/. 

- Notify a City Official in the field or in person by visiting City Hall. 

 

6. Does the City have any cost-sharing program? 

The City does not have a cost-sharing program. However, the department waives all permit fees, may 

offer time extensions, and work with property owners to minimize repair areas when possible. 
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