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Policy Statement (Objective/Authority): 
 
This policy establishes procedures for residential on-street accessible parking spaces within the right-of-way. 
 
Authority for this procedure are the State and Federal accessibility guidelines and regulations.     

Objective 
The objective of this policy is to comply with the State and Federal accessibility guidelines and regulations and to 
accommodate the needs of the community by designating on-street accessible parking spaces in residential areas 
when no reasonable off-street parking option is available. 

Only applications from or on behalf of Certified Disabled Persons that satisfy the Installation Criteria set forth below, 
and that agree to the following Installation Conditions and Agreements will be considered. 

Purpose 
On-street accessible parking spaces will be considered when: 
 Off-street parking is not available for an applicant or parking demands in the neighborhood impede the ability 

of the applicant to have general use of on-street parking convenient to their residence. 
 On-street accessible parking provides the shortest, most reasonable, and accessible path of travel to the 

residence. 
 The parking complies with applicable ADA requirements. 

On-street accessible parking spaces are NOT: 
• A reserved parking space for the applicant. 
• A means to reserve a private parking space in front of an individual’s house. 
• For temporary or short-term use by the applicant. 

Installation Criteria 
The following information is used in evaluating applications by a resident with disabilities or on behalf of another with 
disabilities who frequents the residence on a continuous and on-going basis. The information must be provided by or 
demonstrated by the applicant to a City staff member during a coordinated site visit: 

• Proof of permanent disability and possession of disabled plate or placard  
• Proof the garage is not usable  
• Proof the driveway is not usable 

The following elements are considered to ensure that no significant impacts result from the installation of a disabled 
parking space: 

• Existing Parking Restrictions: Existing parking or regulatory restrictions that prohibit parking in front of the 
applicant’s residence. 
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• Parking Demand: Existing on-street parking demand during evenings and weekends exceeding 70% of the 
available on-street parking within 500-FT of the requested disabled parking space location.  

• Other existing disabled parking space within 500-FT of the proposed location.  
• Passenger Side-Vehicle Entry: If passenger side-entry of the applicant’s vehicle is required, the sidewalk or 

park strip in front of the proposed disabled parking space should be unobstructed or mitigated for access.  
• Roadway Safety: Unusual roadway characteristics that may impact roadway operations or entry/exit from the 

driver-side of the applicant’s vehicle such as curves in the roadway or pavement failures. 

Procedure:   
 
Application Process 
The decision to install an on-street accessible parking space is based on: 
 The availability, condition, and slope of the applicant’s existing driveway and garage. 
 The location and accessibility of the on-street parking space requested by the applicant. 
 The availability and demand of on-street parking in the neighborhood. 
 The specific needs of the applicant. 

 
THE CITY OF BELMONT PREFERS THAT ACCESSIBLE PARKING 

 BE LOCATED OFF-STREET WHENEVER FEASIBLE. 
 
Evaluation 
Public Works staff will consider the following when evaluating an application for on-street accessible parking. To 
qualify for an accessible on-street parking space, the applicant must demonstrate the following. 
 

1. Availability and function of applicant’s existing off-street parking. 
o Applicant has no garage or a garage interior that is less than 14 feet in width or less than 17 feet if the 

applicant owns a lift-equipped van. 
o Applicant has no driveway or a driveway that is less than 14 feet in width or less than 17 feet if the 

applicant owns a lift-equipped van and the driveway CANNOT be widened to accommodate access. 
o Applicant’s driveway is not an adequate length for accessibility (minimum of 18’– 0” from face of 

structure to back of walk). 
 

2. Condition of on-street parking space requested by applicant. 
o The requested on-street space is immediately adjacent to an ADA compliant ramp or a substantially 

compliant driveway approach with a clear path of travel. 
o The requested on-street parking space is located so that persons with disabilities are not compelled to 

wheel or walk behind or in front of parked vehicles other than their own. 
o There are no obstructions on the sidewalk adjacent to and for the full length of the parking space. 

 
3. Availability and demand of on-street parking in the neighborhood. 

o On-street parking in the neighborhood is heavily utilized (more than 70%) in the vicinity of the 
proposed space. 

o There is no existing on-street accessible space in reasonable proximity that can be utilized by the 
applicant. 

 
4. Nature of request 

o The request for the on-street space is for long-term nature and NOT for temporary use.  
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Notes: 
o If the on-street space is not located in proximity to an ADA compliant curb ramp or driveway approach for 

access to the sidewalk or walkway, the accessible space may need to be provided in a different location such 
as at the nearest corner with an accessible curb ramp.  If no accessible curb ramps are installed at the nearest 
corner, a compliant curb ramp may need to be installed prior to providing the accessible parking space. 

o If there is a park strip or landscape area adjacent to the proposed space between the curb and sidewalk, a 
concrete landing area may need to be constructed for van accessible loading and unloading prior to providing 
the accessible parking space. 

 
Submittal Requirements 
The applicant is required to submit the following: 

1. A completed Application for the Installation of Residential On-Street Parking Space for the Disabled, 
demonstrating compliance with Evaluation criteria 1 through 4 above. 

2. Proof of a valid CA DMV disabled person (DP) parking placard or license plate from the applicant, such as 
license plate number, copy of the placard identification (ID) card, or placard number. 

3. Proof of residency. 
4. Written justification from the applicant for requesting the installation of an on-street accessible parking space 

in-lieu of using the driveway. 
 

Review of Application 
1. Review submitted material from applicant. 

 
2. Review the applicant’s garage, driveway and access area, including driveway width and slope for accessibility. 

Determine if the applicant’s driveway or off-street parking is sufficient to accommodate accessible parking 
needs. If possible, explore alternative options with the applicant including widening the existing driveway if 
feasible per current City code requirements. Where possible, the City will work with the applicant to 
accommodate accessible parking off-street. 
 

3. Present material to the Parking and Traffic Safety Committee (Belmont Public Works, Belmont Police 
Department and San Mateo Consolidated Fire) to confirm there are no issues with the proposed location. 

 
4. Review the application to ensure that fire hydrants, Fire Department Connections, or public egress from any 

building are not blocked. 
 

5. Conduct a site investigation of the surrounding street with consultation of the applicant.  The site is surveyed for 
parking utilization and existing on-street accessible parking spaces in the area. 

 
6. Determine if there is a shortage of on-street parking in the area.  The utilization of on-street parking spaces in 

the vicinity of the proposed space must exceed 70% if parking in the area is to be defined as heavy. 
 

7. Determine the slope of the roadway centerline in the vicinity of the proposed space which should not exceed a 
slope of 8.33%. 
 

8. On-street accessible parking space should be located adjacent to a compliant curb ramp or driveway. If not, the 
request may be relocated to the nearest ADA compliant curb ramp at a corner.  
 

9. The Public Works Director or designee will approve or deny a request for on-street accessible parking based on 
the information gathered during the evaluation process. The decision of the Public Works Director is final unless 
appealed to the City Manager. 
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10. A letter will be mailed to the resident indicating the Public Works Director decision.  

 
11. If approved, the applicant must complete any required sidewalk area or driveway modifications before a 

service request for installation is issued. The limits of the on-street accessible space and sign location are 
marked in the field by Public Works staff for proper installation. High priority should be identified on the work 
order so that the space can be installed as soon as possible, pending weather delays and work crew 
availability. 

 

Appeals 
A decision to approve or deny the request may be appealed to the City Manager, the City’s ADA Coordinator, or 
his/her designee, in accordance with the Belmont ADA Complaint Procedure policy (Americans With Disabilities Act 
(ADA) | City of Belmont) and this policy document. 
 
Residents will have forty-five (45) calendar days to appeal the decision to the City Manager following mailing of 
the notification of the Public Works Director decision. 
 
Submitted appeals must: 

a. Be in writing.  
b. Provide grounds for the appeal specifying how the decision is not in alignment with this policy. 
c. Identify specific actions being appealed (curb marking placement, installing an ADA compliant curb ramp, 

constructing a concrete landing, etc.). 
d. Include a recommended alternative action. 

 
Appeals will be heard by the City Manager de novo.  
 

Annual Reapplication 
1. For an on-street accessible parking space to remain, the applicant must submit biannually his/her Proof of 

Residency and Proof of Disability. The applicant may be required to fill out and submit a reapplication form to 
Public Works if the on street or off-site conditions have changed since the original application. This 
reapplication form will be sent out annually to all residents with a previously approved space. All reapplication 
forms must be submitted by July 1 of each year. If an application was approved within 6 months of the reapplication 
date, reapplication is not needed until the following year. 
 

2. There will be no charge for annual reapplication. 
 

3. If no reapplication form is received by July 1, staff will attempt a second means of contact.  This may include a 
second letter, a phone call, an e-mail or a personal visit by staff to the residence. Should no response be forthcoming 
from the applicant within 30 days, the curb markings may be removed. 

Application for Removal 
1. An on-street accessible parking stall can be removed following the submittal of a written application for 

removal. 
 

2. If a party other than the person who requested the space installation submits the application for removal, the 
original applicant is contacted to determine if the space is still being used. 
 

3. Public Works may obtain input as necessary regarding on-street accessible parking space utilization. 

https://www.belmont.gov/departments/public-works/engineering/americans-with-disabilities-act-ada/complaint-procedure
https://www.belmont.gov/departments/public-works/engineering/americans-with-disabilities-act-ada/complaint-procedure
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4. If determined to be active or currently being used by others, the individual who initiated the request for removal 

will be notified and the accessible parking space will remain in place. 
 

5. If determined that the accessible space is not be utilized or only sparsely being utilized, the application for removal 
will be approved and notification will be sent to all residents on the street.  
A 45-day appeal period for that determination will follow, after which the curb markings will be removed. 

 

Procedure Review 
The on-street accessible parking space procedures will be reviewed by Public Works periodically to determine their 
applicability, compliance with the state and federal law including the Americans with Disabilities Act (ADA), 
recommendations by the California Department of Transportation (CADOT), and approach to customer service.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
Attachments: Application for the Installation of Residential On-Street Parking Space for the Disabled  
SharePoint File: Accessible Parking Policy 
FOR PUBLIC WORKS ONLY: APWA <Chapt.Section>  
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 Signature Name Title Date 

 Peter Brown Public Works Director  

 Afshin Oskoui City Manager  
    

 

https://belmontgov.sharepoint.com/:w:/s/pwgroup/engineering/EZ9fjsV7-fdIi-Doi_1Pz6MB9TPYjXGpXaFni6dsdPhUdQ?e=v5o5C5
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INSTALLATION CONDITIONS AND AGREEMENTS 
If the installation criterion below are satisfied, the applicant shall agree to the following 
requirements and conditions: 

 
1. Annual Renewal 

The applicant shall submit biannually his/her Proof of Disability. The City shall send via 
postal mail a renewal reminder one month prior to the initial installation date. 

 
2. Disabled Parking Space - Neighborhood Usage 

The disabled parking space is not a private space and shall be shared with other persons’ 
vehicles licensed to park in a disabled parking zone on a first come first serve basis. 
Disabled parking spots shall at no time block fire hydrants, Fire Department Connections, 
or public egress from any building. 

 
3. No Long-Term Storage of Vehicles 

a. The disabled parking space shall not be used for long-term storage of vehicles. The 
vehicle must be kept in good repair and shall be operational, as outlined in the 
California Vehicle Code. For the purpose of this policy, long-term storage of vehicles 
is defined as any vehicle parked or left standing on a public street in the same location 
and not driven or moved in excess of three (3) calendar days. 

 
b. If the applicant is unable to move his or her vehicle within the three (3) day period, the 

Applicant shall request an extension of this period from the City Engineer.  The City is 
not responsible for fines or towing if the applicant fails to notify the City Engineer. 

 
4. Misuse & Removal of Disabled Parking Space 

A disabled parking space shall not be misused. Any misuse shall result in the removal of 
the space. Misuse shall be determined by the City Engineer, at his/her discretion, but 
includes the following factors: 
 More than three (3) complaints in a one (1) year period 
 Repeated misuse even after the receipt of written correspondences from the City 
 Failure to provide annual proof of disability 

5. City Removal of Disabled Parking Spaces 
The City may remove any on-street disabled parking space at any time to improve traffic 
operations and safety or to accommodate temporary construction. A two (2) week advanced 
notice will be provided for City removal 

 
6. Appeal Process for Non-Approved Applications or City-Removed Spaces 

The applicant may submit a written appeal to the City Manager for consideration in 
response to applications not approved or City-initiated removal of an on-street disabled 
parking space. A decision to approve or deny the request may be appealed to the City 
Manager, who is the City’s ADA Coordinator, in accordance with the Belmont ADA 
Complaint Procedure policy (Americans With Disabilities Act (ADA) | City of Belmont) 
and this policy document. 



APPLICATION FOR THE INSTALLATION OF 

RESIDENTIAL ON-STREET 
PARKING SPACE FOR THE DISABLED 
City of Belmont – Public Works Department – One Twin Pines Lane, Belmont, CA 94002 - 650-595-7425 

 

 

COMMONLY ASKED QUESTIONS: 
 

Q1.   How do I obtain certification of a permanent disability? 
Certification of disability is handled by the Department of Motor Vehicles (DMV) during 
the issuance of a Disability License Plate or Placard. Additional information is available 
at: Disabled Person Parking Placard Application - California DMV 

 
Q2.   Can I obtain a disabled parking space in front of my home for a temporary disability? 

No, disabilities must be permanent disabilities certified through the State with proof of 
certification via DMV vehicle registration or placard. 

 
Q3.  I live on a private street (or street managed by a Homeo w n e r ’ s  Association); 

can I obtain a disabled parking space on the street in front of my home? 
If the address of the applicant requesting the disabled parking space is on a private street 
or the primary entrance or garage entry of the unit is located on a private street within a 
development managed by a Homeowner’s Association (HOA), the application should 
contact their HOA to seek the accommodation of a disabled parking stall within the 
community of the HOA. 

 
Q5.   What is a Garage or Driveway Impact? 

The loading and unloading of disabled persons should be accommodated on-site at the 
resident’s home where possible, either in the garage or driveway. The use of special lift 
equipment that restricts passenger loading from with a garage or the driveway is considered 
an impact. Impacts from the storage of private property within the garage is not considered 
an immitigable impact restricting passenger loading into a vehicle. 

 
Q6.  I need a disabled parking space to accommodate temporary private transport service. 

Can I apply for a disabled parking space? 
No, temporary parking for use by private transport services or a public transit service, to 
load/unload passengers can be accommodated by short-term parking along the frontage of 
the residences’ driveway. 

 
Q7. Where do I submit an application? 

City of Belmont 
Public Works Department 
One Twin Pines Lane 
Belmont, CA 94002 
O: (650) 595-7425 
Email: pworks@belmont.gov  

 
Q8.  Where can I find the Residential On-Street Accessible Parking Spaces Administrative 

Policy and Procedures? 
 The complete Policy and Procedures are located on the City’s website.
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I. REQUESTOR INFORMATION 
 

Name:   Date:   

Address:   

 
 

Day Phone: ( ) 

Evening Phone: ( ) 

Email: 
 
 

II. LOCATION OF PROPOSED NEIGHBORHOOD ON-STREET PARKING SPACE 
 

The proposed residential on-street disabled parking space shall be in front of the applicant’s 
residence. If the applicant is within a Homeowner’s Association, contact your HOA, the City is not 
responsible for the installation on private roads.  The proposed location of the disabled parking space 
being requested is at: 

 
Street Address: 

 
 

III. Proof of Permanent Disability and Possession of DMV-Issued Disabled Placard 
 

Only requests from Certified Disabled Persons or Disabled Veterans in possession of a valid State-
issued Disabled Plate for a vehicle with a matching registration address to the requested address 
location or Disabled Placard will be considered. Proof can be provided by submitting a copy of a 
valid DMV vehicle registration or receipt for a recently processed DMV application. 

 
Can a copy of a DMV-Issued Disabled Placard be Provided: Yes   No   

 
 

IV. Understanding of Residential On-Street Parking Policy and Use Agreement 
 

I have read and understand the Residential On-Street Disabled Parking Policy, and to the best 
of my knowledge, my residence meets ALL the installation criteria, requirements and 
conditions presented. I agree to meet with staff from the City to review the installation 
request. I also understand that if approved, this will not be a private space for my residence 
and that it must be made available to other vehicles that display a disabled placard on a first 
come first serve basis. 

 
 

Signature Date 


