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MEMORANDUM
July 21, 2022

TO: City of Belmont
FROM: Bryan Godbe

President
Godbe Research

RE: 2022 Community Priorities Tracking Survey — Summary of the Results

Introduction:

The City of Belmont commissioned Godbe Research to conduct independent public opinion
research to assess resident priorities for City services.

The results show a solid majority of respondents have a favorable view of the job the City is
doing to provide services and manage taxpayer funds.

Methodology Overview:

Telephone and online interviews were conducted from June 22 to 30, 2022. A total of 306
City of Belmont respondents participated in the survey, and the study parameters resulted in
a margin of error of plus or minus 5.49 percent.

Satisfaction with the City of Belmont’s Job Performance:

Seventy percent respondents indicated that they had a favorable impression of the job the
City is doing to provide services, a 4.42-to-1 satisfaction-to-dissatisfaction ratio.

Page 1 of 3



DKI/NA Very favorable
Very 13.7% 19.6%
unfavorable

2.3%

Somewhat
unfavorable
13.6%

Somewhat
favorable
50.8%

Similarly 56.8 percent of respondents indicated that they had a favorable impression of the
job the City is doing to manage public funds.

DK/NA Very favorable
22.1% 13.2%

Very
unfavorable

4.5% Somewhat

favorable
43.6%

Somewhat
unfavorable
16.6%

Respondents Identified a Variety of Key Priorities:

Respondents were presented with a variety of community services provided by the City to
determine their importance. The results suggest clear preferences, with top priorities

including “Fix potholes, and repair streets and sidewalks”, “Maintain 9-1-1 emergency
response times”, and “Keep public areas healthy, safe and clean”.

6F. Fix potholes, and repair streets and sidewalks 1.02
6E. Maintain 9-1-1 emergency response times 0.99
6M. Keep public areas healthy, safe and clean 0.92
6K. Maintain senior services including health, nutrition and 0.86
transportation programs

6A. Mair)tain neighborhood police patrols, and crime 0.85
prevention

6C. Maintain parks, open space and sports fields 0.83
6L. Prepare for future natural disasters or public health 0.82

emergencies
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6N. Maintain Public Works staff necessary to keep streets, like

the Ralston Avenue improvements and sewer projects on-time 0.79
and on-budget

6B. Provide parks and recreation programs for seniors and 0.72
youth ’
6H. Maintain police hiring programs designed to ensure 0.71
Belmont has the highest quality police officers )
6G. Reduce flooding and water pollution, and provide for the 0.71
green maintenance of existing storm drain infrastructure )
6D. Maintain after-school programs for children and teens 0.70
6J. Maintain the long-term financial stability of the City 0.60
6l. Support residents and businesses through the COVID-19 0.36
recovery ’

Support for a Potential Simple-Majority Local Funding Transient Occupancy (Hotel
Tax) Measure:

Among those likely to participate in the November 2022 election, respondents support a
hypothetical Transient Occupancy (hotel) revenue measure. Specifically 72.1 percent
indicated support — a simple majority (50+1%) is needed for passage.

Final Test

0% 20% 40% 60% 80% 100%

BDefinitely Yes  OProbably Yes  m®Probably No  mDefinitely No @mDK/NA

Conclusion:

The results show constituents are very satisfied with the job the City is doing to provide
services. The survey also indicates Likely November 2022 Voters are interested in potential
local funding measure to maintain service priorities well above the simple majority
requirement.
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