City of Belmont - Self-Evaluation Work Plan

Results of the City of Belmont Staff Surveys and Interviews

The questionnaires were used as the basis for interviews with City staff members that were knowledgeable of City operations and the subjects addressed within the questions. The responses from City staff are written below each question. Each response was reviewed by the consultant and recommendations are made by SSA, as aj
/ADA Coordinator
Respondents | Nawel Voelker Greg Scoles Cora Dino
Management Analyst - City Manager Human Resources Director
Finance gscoles@belmont.gov cdino@belmont.gov
nvoelker@belmont.gov 650-595-2410 650-637-2988
650-595-7433 Date: 6/16/17 Date: 6.2.2017
NoO. CITE QUESTION RESPONSE FINDING RECOMMENDATION SSANOTES DATE
ASSIGNED TO DUE DATE COMPLETED _|TRAINING (Y/N) NOTES
1 28 CFR 35.106 Does the City of Belmont have an ADA Notice of Compliance? If | I don't believe we have a notice posted. No ADA Notice of Compliance was found. 1. Create an ADA Notice of Compliance s required Completed December Completed
Yes, does it address State law? Please attach the Notice. by 28 CFR 35.106. 2017 December 2017
2. Include cites regarding California
Code 11135 and 12926 in response to 28 CFR
35.103.
3.D te the notice broadlv.
2 28 CFR 35 107 Does the Grievance System: Yes The Grievance form does not contain a statement offing it| Add a statement to the Grievance System offering it Completed December Completed
in alternative format. in alterative format, if needed, by persons with 2017 December 2017
A. Offer assistance to persons with disabilities, who due to their disabiliies.
disability are not able to independently complete the Grievance? City Manager's Role:
The City manager also serves as the ADA Coordinator. ~ | City Manager's Role:
ADA Grievances are received by the City Manager then | Establish another point of City contact for
delegated to the impacted Department head for first level | Grievance submission.
review. If the complainant is not satisfied with the first
level review, they may then submit to the City Manager
for final City review. As the City Manager interacts with
the Grievance before the first review then conducts the
second level review, some may claim that a conflict is
present
B. Provide timelines when a complainant can expect a result? | Yes (within 25 days of receiving complaint)
C Have a second level of review? Yes
D. Contain a notice regarding availability of the Grievance
Svstem in alterative format?
E. Contain the name and contact information of the ADA Yes
Coordinator?
4 Are the ADA Notice of Compliance and the Grievance System | Yes, the Grievance System is but not sure about notice | No ADA Notice of Compliance was found. The City should adopt the ADA Notice of Completed
posted on the City's website? of complaint. Complacence, that can be found in the Appendix of Completed December December 2017
this report. 2017
5 28 CFR35.106 Does the City of Belmont have a plan for ADA Notice and There is no specific plan No system was found to be in place regarding the Create a system to guide dissemination of the ADA
Grievance dissemination? of the ADA Notice of C d the | Notice of Compliance and the ADA Grievance
ADA Grievance Svstem. va!sm. ADA Coordinator
6 28 CFR35.160 (b)(1)(2) Who provides auxiliary aides and services to persons seeking | City Clerk While itis positive that the City Clerk provides auxiliary | Ensure there is a City-wide system in place for the
accommodation under ADA Title II? aides and services, other City Departments must have a | provision of auxiliary aides and services to persons Need other dept.
system in place for doing the same f they provide with disabilites. involvement who
services, programs and activities to the public. will need
auxilary aids and
Human Resources __Dec. 2018 Need training services.
[ 28 CFR 35.130(b)(1) Is contract language in place holding contractors and vendors (o | Yes This policy should also cover members of
applicable State and Federal disability civil rights mandates? If the public
yes, how is this enforced? The City's standard Professional Services Agreement
includes a Nondiscrimination clause prohibiting the
consultantivendor from discriminating against any
person related to the performance under the Agreement
(including any employee or applicant) because of race,
color, religious creed, national origin, physical disability,
mental disability, medical condition, marital status,
sexual orientation, or sex.
The City's standard Construction Agreement also
includes a Nondiscrimination clause that Contractor
shall comply with all applicable Federal, State, and local
laws regarding nondiscriminatory employment
practices, whether or not said laws are expressly stated
in the Agreement. It states that the Contractor shall not
discriminate against any employee or applicant because
of race, color, religious creed, national origin, physical
disability, mental disability, medical condition, marital
status, sexual orientation, or sex.
Enforcement is handled on a claims-made basis.
Question for Finance
Covered in Recruitment and Employment Survey
Human Resources &
Contracts
Lead __ Dec.2018
12 28 CFR 35.107 Ifa person with a disability believes they have been Question for HR The policy in place covers City staff. It should also cover | Ensure discrimination remedies are in place for
discriminated against by a City vendor or contractor, what steps. members of the public if they are receiving programs, [ members of the public receiving service via third Research- how
are open to them? If the person with a disabilty is a City employee, that | services or activities from a contractor who is operation [ party contracts held by the City. This can be are other cities
City employee can file a complaint with the City/HR and [on behalf of the City. addressed though the ADA Notice of Compliance hanlding non-
it will be investigated. and ADA Grievance System dissemination plan. Human Resources & employee
Citv Attorney. Dec. 2018 i
15 28 CFR35.136 ‘Are vendors/contractors held to the City Service Animal Policy? | Question for HR No Service Animal Policy was found. Create a Service Animal Policy and provide
quidance to City staff regarding this issue.
Not sure this is a HR question. 'm not aware of a written
City Service Animal Policy but the City is expected to
comply with Federal and/or State law governing this
topic. When | last inquired, only service animals are
allowed in City Hall
Public Safety
24 What trainings do you think should be provided to City staff? | Overview of ADA, employer responsibilities, reasonable | Training regarding disability awareness and the Provide training to all City staff with public contact Schedule
and types of of the ADA has ot been provided to City | regarding the basic mandates the City is held to training for
available resources. staff that has public contact. under State and Federal law and disability employees
Human Resources _Dec. 2018 through 2018,




28 CFR35.130 (b)(7)

Is there a policy and procedure in place to address policy
modification requests and the determination of undue burden? If
yes, when was it ast updated? Please attach a copy of the
policy.

Question for HR

No policy or procedure in place; the City would comply
with Federal and State law governing this area and in

No procedure is in place to address requests of policy
d

an, of
alteration. Note: Such policy modification requests may
come from members of the public and require action

Create a procedure (o address policy modification
requests and the determination of fundamental
alteration of programs. 28 CFR 35.130 (b) (7).

trapped? If yes, wil this system work for a person who is deaf or
have speech limitations?

directly to Police Dispatch. Additionally, there are
instructions in Braille for visually impaired, however

nothina i in place for the hearina impaired.

are deaf or hard of hearing that can be used to
communicate with sources of help during elevator

systems that are accessible to persons who are
deaf or hard of hearing.

Emergency Services

of whether an would | unrelated to the City’s HR program.
cause undue hardship to the City.
City Manager
27 28 CFR 35.139 s there a policy and procedure in place to address direct threat | Covered in and Survey T of direct threat may be in the Create a procedure to address direct threat o Gbtain sample
determination? If yes, when was it last updated? Please attach a employment relationship or within the delivery of others as mandated by 28 CFR 35.139. procedures from
copy of the policy. programs, services and activites to the public. No consultant or
procedure was found to address the broad spectrum that research best
direct threat may include. practice
Human Resources ___Dec. 2018 procedur
31 Best Practice If*Program Access" solutions are Used (o create access are they |No No system is in place to approve and monitor “Program | Create a process whereby the ADA Coordinator or
approved by the ADA Coordinator before they are putin place? Access” solutions. his designee has knowledge of *Program Access”
Solutions and can set up guidance regarding when Draft prepared.
such solutions must be triggered. Review with
Park and Rec Dec-18 consultant
32 Best Practice When "Program Access” solutions are putin place, are they | No Please see ifem 31 above.
documented by a written procedure to ensure staff implements
them appropriately?
Note: “Program Access” solutions are modifications in the
manner programs are delivered to make them accessible to
persons with disabilities. For example, changing the location
where services are delivered to an accessible location to provide Draft prepared.
access. Review with
Park and Rec Dec-18 consultant
34 28 CFR 35.137 Has a policy been created to address motorized mobility devices, | Question for HR 28 CFR 35.137 permils the City of Belmont to create | Examine the issues of motorized mobility devices | This policy is optional, but the City needs
as defined by 28 CFR 35.1377 policy controlling the se of motorized mobilty devices in | use on public area and determine if policy is to decide if it's needed to address safety
No, not in the City’s personnel rules and regulations. | public rights-of-way and spaces. The City has not needed to control the use such devices. in public spaces.
studied this issue to determine if such policy is needed.
Not currently needed
39 In addition to staff training provided to date, are there other Videos, handouts, literature that will education City staff | See item 24 above. Provide
trainings you feel should be produced? If yes, what training is | on ADA requirement, responsibilties, and resources. handouts/lteratu
needed and for whom? Human Recources ___Dec. 2018 re
a 28 CFR 35.131 Does the City of Belmont have a policy n place that pronibits | Question for HR No policy was found that responds to the mandate set by | Create a policy that prohibils discrimination against
discrimination against persons who formerly used drugs 28 CFR 35.131, which prohibits discrimination against | former drug users who have been in treatment Add specific
illegally? No, such specific language. The City does have a policy |former drug users who have been in treatment programs |programs and are not using. language to
that prohibits discrimination against persons with and are not using. policy that
disabilies, and o the extent prohibited by applicable prohibits
State and Federal laws. discrimintation
agianst former
drug users who
have been in
treatment
programs and
are not currently
Human Resources ___Dec. 2018 using drugs.
Law Enforcement
Respondents | Police Captain
PatheBelmont.gov
NO. QUESTION RESPONSE FINDING RECOMMENDATION SSANOTES DATE
ASSIGNED TO DUEDATE __|COMPLETED _|TRAINING (YIN) NOTES
2 28 CFR 35.160 fvisitor areas are offered, are they accessible? 'ADA Compliant Callbox at PD front door. No report was found to document that the complaint call | Confirm access to persons who are deat or hard of | Sign with directions to please use phone
box would be accessible to persons who are deaf or hard | hearing. If such access is not in place, createiit. | for questions/concerns...can be used for
City Hall front doors have ADA openers, however PD | of hearing. deafihearing impaired individuals... Blue
lobby doors off City Hall lobby are manual. & White in color....Jobs Accomodation Police 8112018
Network(JAN) is a resource that's free.
Site Specific Emergencies
Respondents | Matt Lucett
Management Analyst
City Hall, Fire Administration
miuceti@belmontgov
(650) 595-7437
NO. CITE RESPONSE FINDING RECOMMENDATION SSANOTES ASSIGNED DUE DATE TRAINING (Y/N) NOTES
3 28CFR 35.140 Have floor wardens been trained regarding the needs of persons | To date, the City does not have a formal Floor Warden | No training has been provided to Evacuation Provide training to Evacuation Coordinators
with disabilities in emergency situations? Program, however primary and secondary “Evacuation | Coordinators regarding the needs of persons with regarding the needs of persons with disabiliies
Coordinators" have been tentatively identified within | disabilities during an emergency. during an emergency.
each City facility. No training has oncured regarding the o oeney o oeney EES ey  123e
needs of persons with disabilities in emergency
situations.
4 28CFR 35.140 If floor wardens are assigned the responsibility of assisting ‘As mentioned above, primary and secondat Itappears the system of emergency management has | 1. Formalize the disaster system.
persons with disabilities, are redundancies made in the “Evacuation Coordinators” have been tentatively not been formalized and does not contain redundancies
assignments? (Consider wardens who might not be in the office | identified within each City facility that may be critical during an event f Evacuation 2. Ensure there are redundancies in place to cover Emergency Services  12/31/2018
on the day of the event.) Coordinators are out of the work site for the day. for staff who are absent during the event.
6 26CFR 35.140 Is there a procedure for shutting down the intake on the HVAC | Shutting down of the HVAC system is addressed as | There is no written procedure in place regarding | Create a formal written procedure for HVAC
system, if there is a need to shelter in place, due to a consideration as part of the Shelter in Place shutting down the HVAC system, if needed, during a |shut down, if needed, during shelter in place. iz
I ° ’ i f : 9 rgency Services  715/2019
contamination of the air outside the building? checklist, however there is currently not a written |shelter in place event.
7 Best Practice ‘Are persons with disabillies involved in emergency plan Currently, emergency plan creation, drills and Itappears that persons with disabllities are not involved | Obtain input from persons with disabiliies Coordinate with
creation, drills and debriefings? debriefings are limited to members of the City's Safety ~ |in emergency planning or drills and debriefings. regarding their needs during emergency events. SMCo
o Ccmminge, which is comprised of City staff. Y Y roency planning 9 L inputinto megplannﬁg‘ o iy S B Commission
debriefs with Disabilities
10 Best Practice fthe event involves the need for site occupants (o be Currently, there Is not a procedure in place (o hold No procedure in place regarding holding all parties in | Create protocol regarding how involved parties
decontaminated before leaving the site, is there a procedure in [ parties on site ntil decontamination occurs, however, | place if it is necessary to decontaminate them before they | would be held in place, if decontamination were
place to hold all parties on site until decontamination has been | coordination with such would occur via the 911 system | can go into public. necessary. Emergency Services 613012019
completed? in coordination with the Belmont Fire Department's
Hazmat Team.
18 Best Practice Is there a procedure for shutting down the intake on the HVAC | See answer to item 10 above regarding emergency | No plan was found for getting persons with mobility | Ensure a plan is in place to get persons with
system, ifthere is a need to shelter in place, due to events. related disabilities off the second or third floors. | mobility related disabilties off the second or
contamination of the air outside the building? Currently, none of the City facilities have third floors. Emergency Services  12/31/2018
evacuation chairs installed.
21 28 CFR 35.140 Do elevators have a system to communicate, f a person is Currently, there are phones in all elevators thatcall | No system is in place which is accessible to persons who| Equip all City elevators with communication




28 CFR 35.140

Has emergency management staff been trained regarding the

No formal training has occurred to date.

Please see item number 3 above.

Need to identity

with a CASp?
Note: CASp reviews are recommended at plan check, at key

points of ind upon proiect completion.

remodeling projects resultin access,

achieved in all construction and remodeling
projects

was found that management is confident
in existing procedures.

variety of events that might occur and their impact on persons availablity of
with :{sabi\iﬂes? 9 " i iy S B training
24 28 CFR 35.130 Is there an evacualion plan for each community? Currently, there are no formal evacuation plans for each Should the City ever create an
neighborhood in the City. emergency evacuation plan, consider
how the plan would be communicated to
persons, who have disabilties that Emergency Services  12/31/2019
impact their communications (i.e:
Persons who are deaf, hard of hearing or
blind)
25 28 CFR 35.160 When the PIO makes press announcements regarding the Currently, a sign language interpreter is not used. Protocols are not in place (o ensure the broadcastof | When City officials make an emergency broadcast 1dentify a venodr
incident, is a sign language interpreter used? bl ensure that a sign language we can have on
interpreter is in the screen shot o that captioning is. Emergency Services  6/30/2019 contract for
being used. closed
captioning
2 28 CFR 35.130 1s staf Vainid 0 identiy and adress he needs of persons wilh | Curreny, no forma raning has occurred Please see item number 3 above. Emergency Services | 1213112018
28 Best Practice Has City of Belmont used the US DOJ guidance regarding To date, the City has not used the US DOJ guidance | The US DOJ ADA Checkist on regarding disaster For the stake of completeness, use, if only as a
disaster management? (Please note this can be located at regarding disaster management. management is not used. resource, the US DOJ ADA Checklist on Emergency Services | 1213112018
ADA.gov.) Emergency Shelters. This guide can be found at
ada.aov.
29 28CFR 35.160 Does the City of Belmont have a reverse 911 system or some | The Gity currently uses a product called SMC Alert for
other method of communicating with sections of the City? reverse 911 notifications, which is utilized in
coordination with the County Office of Emergency Emergency Services  Complete
Services (OES). Other forms of communication include
Tuitter & Nextdoor.
33 28 CFR 35.136 s Thers a poicy in place regarding access [0 the shelr for Currently, a formal policy is not in place. N: formalpolicy i in place that grants access o shefers Scer:zq:; a mgé to permit access to shelters by Emergency Services | 1213112019
35 28 CFR35.130(b)(1) Have all third parties who may provide aide, such as the Unknown at this time, but not likely. No requirement was found that ensures service Ensure all parties that provide programs, services
American Red Cross agreed to comply with the mandatesthe providers, who provide programs, services or activities [ or activities on behalf of the City are held to all
City is held to by ADA Title II? on behalf of the City of Belmont, comply with the disability civil rights laws that applies to the City. Emergency Services 1213112019 More research is
disabilty civil rights mandates that the City is held to rquired with this
under State and Federal law. mandate
36 28 CFR35.130 Ifevacuation is needed, is a plan in place which would provide: | Currently, the City does not have a plan in place that | No plan was found to move people during an emergency | Create a plan for moving people during an
A Accessible vehicles? specifically addresses these items. event. emergency, in case such aneed develops. Ensure
B. Drivers? that issues are addressed.
C. Fuel?
D. Appropriate destination(s)? Emergency Services  12/31/2019
E. Have various area hospitals been identified, which could
accept injured persons?
Persons Managing Facilities and Space Leased to Third Parties
Respondents | Carina Cortes Jennifer Rose
Program Coordinator Position: Management Analyst
Recreation Finance Department, City Hall
Date: 6/1/17 (650)595-7453
NO. CITE RESPONSE FINDING RECOMMENDATION SSA NOTES ASSIGNED DUE DATE TRAINING (Y/N) NOTES
1 28 CFR 35.133 Is there a policy in place regarding the maintenance of No policy in place No policy or procedure was found to address Create a system to address the maintenance of Facilities /Property
accessible features? If yes, has maintenance staff been trained maintenance of accessible features. 28 CFR 35.133  |accessible features as required by 28 CFR 35.133. Management
regarding identifying and reporting or repairing disabilty access | The Department oversees property management for five | requires that covered entities maintain accessible
and safety issues? (5) private affordable housing units, several vacant features. This often-involved training helps staf repair
commercial properties (slated for demolition and simple problems in the field and has a reporting system
development), as well as three (3) wireless in place to address issues that will require long term
telecommunications facilities. planning
« The wireless telecommunications facilties are not
accessible to the public and are generally not accessible
o City Staff without cooperation with the lessor.
« There are no policies i place related to provision of
accessibility features for private residential units.
However, the Housing Successor (City) has voluntarily
installed various capital improvements at some of the
residential faciliies, including an ADA accessibility
ramp, an ADA accessible bathroom, and an elevator.
The tenants have generally been responsible for
ensuring their use of the residential spaces meets their
needs.
« There is neither public access nor approved tenants in
place for the vacant commercial properties. The City
intends for these properties to be demolished and
developed with affordable housing units.
« The City utilizes a property management company to
provide maintenance as needed at the various City
owned properties.
2 28 CFR 35.133 and 28 Is guidance available to impacted staff regarding furniture Yes-for scheduled events, the renter or group using the | No system s in place (o provide impacted staff Provide impacted staff information and guidance
CFR35.130 placement and access issues? (Consideration includes, butis  facility works with the Facilities Coordinator on information and guidance regarding accessible furniture | regarding accessible furniture.
not limited to clear space, strike side clearance, bulletin board [ placement of tables and chairs. If specific needs are | placement
elevation, reach ranges, etc.) (Applies only if the City is providing | required, they will meet with him/her to discuss Provide impacted staff guidance regarding the
furniture and equipment.) placement and also list it on the room diagram, which is- [No system was found to provide City staff guidance when | placement of funiture and equipment within City
also completed by the renter/rental group. Staff will refer placing or adjusting furniture or equipment in City facilites.
o that diagram in setting up for the event facilitates.
Facilties
4 28 CFR 35.133 and 28 ‘Ave facililies surveyed to determine if access and safety is being | The City does not regularly inspect these leased No system was found to address the inspection of City | Establish a system that serves to monitor access in
CFR35.130 maintained? facilities, however, the City Property Manager responds |facilties regarding maintenance of access. City facilties. For example, training maintenance
o requests for services from the tenants and notes staff to identify issues when they encounter them
when lease violations occur. would be productive. Facilties
5 28CFR 35.,151 How are tenant improvement projects reviewed to determine if | Not applicable No system was found (o review toensure |When i ‘are made, inspect them to
thev create disabilit civil riahts violations? thev are safe and accessible. ensure thev are safe and accessible. Property
7 28CFR35.150 When access improvements are made, are the barriers o access | Not applicable No system is in place to ensure the database for the ADA | Create a system to ensure that ADA Transition
that have been mitigated incorporated into the City ADA Transition Plan stay current Plan database stays current.
Transition Plan to show Belmont's good faith effort to comply with
ADA? ADA Coordinator
B Best Practice ‘Are construction and remodeling projects done in conjunction | Not applicable. This does not apply to my position. No system is in place o confirm construction and Use a CASp inspection (o ensure access is n follow up discussion with the City it




28 CFR 35.133 and 28
CFR35.130

‘Are access barriers addressed before the City occupies the
'space?

Not applicable

Any work that the City does to property it
owns/manages is subject to building permit review and
thus must comply with accessibility requirements.

No access inspection is conducted before the City
occupies space.

Ensure that all spaces the City moves info are
accessible.

n follow up discussion with the City it
was found that management is confident
in existing procedures.

Staff Responsible for Purchasing and Service Contracts

Respondents | Nawel Voelker() Kelly LahrAccounting Services Supervisor
Management Analystr] Finance
Financer] Klahr@belmont gov
nvoelker@belmont.govll  |650.595.7420
650.595.7433 Date: 06/13/17
NO. CITE QUESTION [RESPONSE FINDING JRECOMMENDATION SSANOTES ASSIGNED DUE DATE TRAINING (Y/N) NOTES
General Condition
1 28 CFR 35.160 (a)(1) ‘Are all public documents related to bidding and contracting Bidding and contracting documents are now available in | No nofice is contained within bidding and contracting | Ensure a noice is placed within bidding and Finance wil
available to persons with disabilities in alternate format if electronic format, allowing for ready conversion to many |document offering alterative format(s) for persons with | contracting document offering alterative format(s) work with CA
needed? alternate formats. disabilities for persons with disabilities. 12/3112019 and PW to
update the bid
ince/Purchasing
2 28CFR 35.130 ‘Are meetings related to bidding and contracting held in Yes No system is in place o ensure all bidding meetings are | Ensure all bidding meeting are held in accessible
accessible locations? held in accessible locations. locations. The City is
unaware of any
relevant location
in City Hall that
Finance/Purchasina completed i not accessible
and Remodel
1 28 CFR35.103 Do all design contracts hold design professionals to designs that | Recommend Public Works respond. No clear contract language was found to hold design | Ensure all City project are designed to_the most
use, at minimum, the most stringent access standards in effect at professional to the use of the most stringent access stringent access standards pre 28 CFR 35.103.
the time of the project? The Finance department is not a part of the design standards.
phase of construction or remodel.
City Attorney
2 Best Practice Do design contracts encourage design professionals (o exceed | Recommend Public Works respond. The Cily management is confident in the
the maximum access standards when possible in order to ensure design and contract system in place.
that construction tolerances are built into the project? The Finance department is not a part of the design
phase of construction or remodel.
NA
3 Best Practice Is policy in place that mandates CASp inspections at key points | Recommend Public Works respond. The City management is confident in the
of construction and at completion, before final payment is made? design and contract system in place.
The Finance department is not a part of the inspections
of construction.
NA
4 Best Practice ‘Are major public projects reviewed by stakeholders with Recommend Public Works respond No system was found to ensure remold and other Creale a system by which all phases of projects are ‘Accessibility for
disabilties during the planning stage? construction activities result in ADA compliance. monitored, the most stringent access standards are all projects is
NA used, CASp inspections are used as key points, reviewed by the
and building tolerance are planned in when Building Division
appropriate. after an
application for a
building permit
is received. A
CASpis
required for plan
check in all
building
departments by
Building Official 6/26/2018
Service Contracts
3 28 CFR 35 107 How do the contract administrator and ADA Coordinator become | Unsure In reviewing the ADA complaint process at Disseminate information to City staff regarding the
aware of alleged civil rights violations? (Please discuss timelines http:/jwww.belmont. gov/City-hall/advanced- ADA Complaint process.
and communication of facts.) Through the complaint process described above. components/search?q=complaint, the City Manager who
is also the ADA Coordinator receives the complaints,
then sends them to the Department head for first level
review. If complainants are dissatisfied with the fist level
of review, the City Manager serves as the second leave
review officer. The response above seems to indicate
that more information should be disseminated regarding
the comolaint process ADA Coordinator

Purchase of Items Which Have Communication Elements

28 CFR35.130, California
Government Code 11135 (d)

Is there a requirement in place that mandates the purchasing
‘agent check the market place to determine if accessible items of
the type being purchased are available?

The City employs a decentralized purchasing practice.
Communication-related purchases are generally the
responsibilty of the IT and Police Departments. For 911
purchases, the City uses pre-approved vendors
qualified by the State of California.

No system was found for review of purchases before they
are made to ensure accessible items will be procured.

1. Establish a review system to ensure public funds.
are not used in a manner the results in civil rights.
violations or safety issues.

2. Train staff regarding basic access issues and
resources.

3. For electronic communication equipment use the
Voluntary Product Accessibility Template (VPAT),
as appropriate.

Finance/Purchasina

Dependent upon
Consultant's
response.

The City does
not concur with
the broad finding
made by the
Consultant.
However, to the
extent the
recommendation
s are applicable
and the
Consultant
should provide
the City with the
specific
incidences
which would
give rise to
potential civil
Tights violations
or safety issues,
then the Clty wil
comply with the
recommendation
s




28 CFR35.130, California
Government Code 11135 (d)

‘Ave items purchased examined o determine if they are useable
by persons who are:

A. Blind

B. Have low vision

C. Deaf

D. Are hard of hearing

E. Have leamning disabilities (Consider items that do not contain
time limits on their use and close down.

F. Have limited dexterity (Consider items that do not require
grasping, pinching or twisting.)

A-No
B.No
C.No
D.No
E.No

F.No
Please refer to the response provided above (1),

No system was found 1o review the accessibilty of items
being purchased by the City that will be used by the
ublic.

1. Establish procedures (o review purchases of
furniture and equipment that will be used by the
public to ensure accessible items are purchased if
they are available on the market.

2. Train impacted staff regarding the basic
requirements to consider and resources.

The City does
not concur with
the broad finding
made by the
Consultant. For
instance, the
City is in the
process of
implementing a
remodel of the
City Hall
building and, as
aresult is
addressing
numerous ADA
compliance
issues. This was
accomplished
because design
professionals,
professional
furniture
consultants and
Building Officials
are part of the
City's
established
procedures to
ensure

ince/Purchasina

Completed

28 CFR35.130, California
Government Code 11135 (d)

When questions come up regarding accessible communication
purchases are outside resources consulted (Disability Advisory
Committees, Jobs Accommodation Network, etc)

We rely on industry experts/partners.

General Purchases

28 CFR 35.130

Prior to the purchase and if applicable, are building standards
reviewed to ensure the item in question will be compliant when
installed in its intended location? (Factors to consider include,
but are not limited to; toilet paper dispensers must be located
below the grab bar, items may not protrude more than 4 from the
wall in a path of travel if they are placed at an elevation above 27"
or below 80", there must be clear space available for a
wheelchair user to be able to approach the item for use, an item
must not require a person to reach higher than 48" or lower than
15" to operate unless the user must reach over other items to
operate, then it lowers, etc.)

Unsure

Recommend Facilities or Permit Center respond,

Finance/Purchanian

28 CFR 35.130

Is the operational presser required to use an item considered? (It
should not exceed 5ibs.)

Unsure

Facilities or Permit Center respond.

Finance/Purchanian

28 CFR 35.130

Is dexterity considered before a purchase is made? (Users must
not be required to grasp, pinch or twist the device to operate it)

Unsure

Facilities or Permit Center respond.

Finance/Purchanian

28 CFR 35.130

When fumiture is purchased is knee clearance for tables and
clear space within a room considered?

Yes

No system was found to address access in purchase of
items that may be used by the public.

To avoid spending public fund that results in a civi
Tights violation, provide staff information regarding
basic access requirements and informational
resources related to access issues that may come
up during the selection of items in the market
place.

The City Management is committed and
agrees to using access as a criteria for
purchases during the follow up
discussion. They will seek information
regarding this topic as needed. This
impacts items 1 thru 4 above.

Finance/Purchanian

Meeting and Event Planners (Please note responses are relative to City Council meetings held in the Council Chambers [only].)

Respondents | Terri Cook Carina Cortes Diane Lynn()
City Clerk Program Coordinator Administrative Assistant]
9o Public Works Department
(650) 5957414 ceortes@belmont.gov dlynn@belmont.gove)
Date: May 25, 2017 Date: 6/1/17 650-595-7425
NO. CITE QUESTION RESPONSE FINDING RECOMMENDATION SSANOTES ASSIGNED DUE DATE TRAINING (Y/N) NOTES
1 28 CFR 35. 160 (b) Is notice provided within meeting/event announcements that | Yes f a notice regarding a meeting or event is made available | 1. Ensure all City notices of meetings or events
auxiliary aides and services (reasonable accommodations) are to the public, a statement regarding the available of contain a statement addressing the availability of
available as needed for persons with disabilities? Not applicable auxiliary aides and services is applicable and should be | auxiliary aides and services for persons with
contained in the meeting or event notice. disabilities.
2. Identify local resources from which needed
auxiliary aides and services can be obtained
3. Train staff who will be reviewing requests for
auxiliary aides and services regarding the mandate
the City is held to be State and Federal laws,
disability awareness and the procurement of
auxiliary aides and services. City Clerk
2 Best Practice ‘Are persons administering the meeting trained regarding the | No Cily staff responsible for producing public meetings and | Train impacted staff regarding the legal mandates
City's disability civil rights responsibilities? events have not been trained regarding how to make | the City is held to when producing public meetings
Not applicable sure events are accessible and compliant with State and [and events.
Federal laws. City Clerk
5 Best Practice ‘Are service animal relief areas identified before the meeting? | No (No one has ever come to council meeling with a | To ate, a service animal has not attended a City Council | To be prepared, plan for what area would be
service animal.) meeting. Thus, it appears the service animal relief area | designated as a service animal relief area for when
issue has not been considered. aservice animal does atiend a council meeting
This item would be identified in the meeting with the
Facilties Coordinator, regarding the setup (tables,
chairs, etc.). The area would be listed in the room
diaaram completed bv the aroup. Facilties
6 28 CFR 35. 130 ‘Ave stages, speaking platiorms, microphones and other items to_| I believe the answer is yes. There will be no problem as long as
be used by persons with disabilties accessible? accessible microphones are in place
Yes, but not all. We do have different microphone when needed
Note: When considering microphone access please take into | options available.
account podium elevations, touch screen control systems, goose
neck microphone attached to the center of tables without knee
clearance for wheelchair users, and persons who will not be able
to hand hold any equipment.
id
7 28 CFR 35.160 fvideo is used, s it captioned? No No system was found (o ensure videos used in public | Ensure that all videos used in public meeting and
meetings and events are captioned event are captioned.
Not applicable T
8 28 CFR 35.160 fvideo is used does it contain audio descriptors? No No system was found to ensure videos used in public | Ensure that all videos used in public meefings and
meetings and events have audio descriptors for persons | events have audio descriptors for persons who are
Not applicable who are blind or have low vision. blind or have low vision s




9 28 CFR 35.160 Are speakers asked o read aloud all content on Power Point | No I speakers who are representing the City do not read the | Ensure that speakers representing the City read
Presentations? information on their PowerPoints to groups they are aloud their PowerPolint, if persons who are blind or
Not applicable speaking to, they may not be communicating equally with | may have low vision are in the audience.
persons who are blind or have low vision. City Clerk
10 28 CFR 35.130 s integrated sealing made available with companion sealing for || believe the answer is yes Integrated seating for persons with disabilities is not Provide integrated sealing for persons with
wheelchair users? provided at all City meetings and events. disabilities at all City meetings and events. Note:
No This must also include space for companion
seating Facilities
K 28 CFR 35.130 I seating is at tables, is knee clearance space checked for Not applicable for council chambers; seating is in No indication was found that when knee clearance isa | When knee clearance is a factor ensure that itis
wheelchair users? chairs. factor that it is considered in meeting and event planning. | addressed in meeting and event planning.
No Facilities
12 Best Practice Is high sealing available for persons who have difficulty getting in [No High seating is not factored into the planning of meetings | Although high seating is not a legal requirement, it
and out of low chairs? and events. is suggested as a best practice and makes getting
in and out of chairs much easier for some persons
with mobility issues. This maybe most useful when
events involve seniors.
Facilities
13 28 CFR 35.130 Is staff trained to set up meeting rooms to provide maneuvering |No Interactions the consultant had with City of Belmont staff | Provide training and or guidance to staff regarding
space for persons who use wheelchairs or service animals? would indicate that some events are produced by the | meeting and event production, including the space
Not trained, but directed by the Facilities Coordinator, | City. No evidence of training regarding access issues | requirements.
since the renter or rental group provides setup needs | was found
orior to the scheduled meetina Facilites
15 28 CFR 35.160 (b)(2), Best | If sign language interpreters or a real time captioner are being | Not applicable Itappears that no protocals are n place to address the | Train staf regarding the use of sign language
Practice used, is there reserved seating at the front of the room for use of sign language interpreters or real ti i real D!
persons needing these NA
16 28 CFR 35.160 (b)(2), Best | Are two sign language interpreters retained for meetings or No. We've never used sign language interpreters. | Itappears that no protocols are in place to address the | Train staff regarding the use of sign language
Practice events lasting more than two hours? assume if we had occasion to need interpreters, we use of sign language interpreters or real ti real
would follow applicable laws regarding this requirement.
Not applicable
City Clerk
7 28 CFR 35.160 (b)(2), Best | Are sign language interpreters and real time captioning screens | Not applicable Itappears that no protocols are in place to address the | Train staff regarding the use of sign language
Practice positioned close to the speaker? use of sign language interpreters or real ti real
Gitv Clerk
18 28 CFR 35.160 (b)(2), Best | Are sign language interpreters under good lighting? Not applicable Itappears that no protocals are n place to address the | Train staf regarding the use of sign language
Practice use of sign language interpreters or real ti i real D!
Faciliteis
19 28 CFR 35.160 (b)(2), Best | Are sign language interpreters and real time captioners provided | Not applicable Itappears that no protocols are in place to address the | Train staff regarding the use of sign language
Practice information before the meeting/event regarding any unusual use of sign language interpreters or real ti real
terms or difficult to spell names that will be part of the program?
City Clerk
23 28CFR35.130 Is the indoor o outdoor surface where persons with disabilities | Yes, | assume so. Room is carpeted. Some carpets may present access issues
will ravel smooth, stable and slip resistant? due to the depth of their pile. Also, care
Yes-most of our surface areas (both indoor and outdoor) must be exercised when setting up
are smooth and stable for persons with disabilities. We barricades to ensure they are cane
are currently working on areas that need improvement detectable for blind persons who use a
white cane as a mobility feature.
For the Public Works outdoor events, barricades or
cones are used for certain areas for the safety for all
event goers. (Le. hoselline on ground may be used for
live demonstration and the area will be
off to prevent any tripping hazard).
Facilities
25 28 CFR 35.160 f parts of an exhibit are inaccessible due to technical infeasibility, |Not sure | understand this question. No procedure was found to create equivalent facilitation | Ensure impacted staff is aware of the equivalent
is video with captioning used to display the exhibit? of access when it s not feasible to create traditional facilitation requirement and how to respond to it.
Not applicable access. Videos, displays and other measures may be
in such situations. i
26 28 CFR 130, Best Practice | Does City of Belmont have an event planning checklist to No No checklist for accessible meeting and event production | Create and use a meeting and event planning
address access in meetings and event planning? is in place. accessibility checklist as a tool for City. It would be
No, however, we are working on one and plan on advisable to include information for staff regarding
implementing it, with the help of the ADA study and its disability awareness and etiquette.
findings.
In the Public Works event planning checkiist, there is a
check off for providing temporary disabled parking if we P&R staffis
useltake the dedicated marked space for the event. The drafting a
temporary handicap parking will be placed in close checkist for
proximity to the event. Public Works events are also facility rentals,
held in an assessable area for disabled persons. meetings, and
Park and Recreation Dec-18 special events.
Employment
Respondents | Cora Dino
Human Resources Director
cdino@belmont.gov
650-637-2988
Date: 6.2.2017
NO. CITE QUESTION RESPONSE anms RECOMMENDATION SSANOTES ASSIGNED DUE DATE TRAINING (Y/N) NOTES
3 28 CFR 35.140, Califonia | Are essential and marginal functions of each position identified | Yes. Essential functions are on the class Clas: th tial Use the class specifications, the work sitting and Human Resources
Goverbment 12926 before advertising for the position? If yes, by whom? and duties on the job announcement come from the mncuons One of the factors in determining an essential |the duty statement to define the essential functions. Modify if
class specification or job description. Itis identified by |function is the number of persons available to perform appropraite duty
Human Resources in consultation with departmental | the function within the work setting. This determination statement for
subject matter experts for the position cannot be made by examining the class specifications. current essential
Dec. 2018 functions
4 28 CFR 35.140, Califonia | Have requirements been checked o ensure that they are job | The City uses information on class specifications and | Class specifications are old. Check each class specification o ensure Human Resources
Goverbment 12926 related and consistent with business necessity? For example, |those are supposed to be based on job relatedness. qualifications are job-related and consistent with
requiring a driver's license for a position where the incumbent | Given the age of the class specifications, the City could business necessity.
does not drive might disqualify an otherwise qualified person with o a job requirement analysis each time there is job Class spec.
a disability. Please make recommendations as appropriateto  [opening. reviewed prior to
imorove this orocess. Onaoina i
5 28 CFR 35.140, Calfonia | Please describe how information about testing and openings are | The City employment application states we will make | No system was found that lets applicants know what | Establish a system that informs candidates what Human Resources
Goverbment 12926 made available in alternative format for persons who request it, | reasonable accommodations in the exam process o [activities they will be expected to engage in during the [type of activities they will be expected to engage in
due to their disability related needs. Are needed licants with disabilities and thatif an [section process. Without such information, it not possible | during the selection process. 2. Ensure all
this system? If yes, please describe. applicant is invited to participate in any test process and |for them to know if they will need an accommodation. 2. It | employment notices contain a statement regarding
has a disability for which s/he require an was not found that a notice is posted on all emp\oyment their availability in alterative format, upon request.
accommodation to let us know. We would then ask what and that the
they are requesting and determine if we can available in alleralwe format
accommodate as requested o if there are other similar
accommodations that would work. Improvement could Will specify type
include putting a list together of potential anticipated of activities
accommodations that may be asked in the future. when notifying
Ongoing applicant
Best Practice How s the process discussed in number 7 carried out? When an applicant makes a request and/or when Please see item 5 above. Human Resources
applicants are invited in for an exam/selection process, When applicants
they are asked whether they may require an are notified
accommodation and if they do need an accommodation, Requests are
they are asked to contact Human Resources. We will handled on a
then assess and make a reasonable accommodation case-by-case
Ongoing basis




Best Practice

Do candidates know in advance of the types of actvities they will
need to engage in during the selection process?

Yes; Generally, candidates are informed if the process
will include interviews, a written exam, a practical exam,
etc. when they are selected to participate in the selection

Please see item 5 above. Candidate
should always know the nature of the
activities they will be engaging in during

Human Resources

process. Ifthe exam development is completed prior to selection Specify clearly
the posting of the job announcement, the information the the activities
will be on job announcement. of the selection
Onaoing process

13 Best Practice Is there a policy requiring that selection sites be adjacent to No ‘Although not mandated by law, itisa | Human Resources
accessible public transportation? good practice to hold selection activities Premises are

in locations that are on public transit near public
routes. Done. transit,

4 Best Practice Is the City’s reasonable accommodation policy posted and No; The City follows the ADA accommodation provision | The City does not have a reasonable accommodation | To ensure a clear understanding and equitable Human Resources Develop City
readily available to employees and candidates for employment? ~[but does not have a separate policy. policy. treatment, the City should create and publish a reasonable

reasonable accommodation policy. accommodation
policy as a Best
Jun-19 Practice.
16 28 CFR 35.103 Have State and Federal laws been compared to determine which | No 28CFR35.103 mandates that the ADA be compared to | Compare ADA and ADAAA to California Human Resources ‘Analysis to be
provides the greatest access and are the most inclusive other laws and that the most stringent law be applied. | Government Code 12926 and apply the most conducted
as a basis for The City has not addressed this mandate in its stringent. In nearly all matters, State law will be the comparing ADA
employment activities. most stringent. and ADAAA for
most strigent
Dec. 2018 provision

7 Best Practice 0es the reasonable accommodation policy require an No; We don't have an actual policy, we follow the ADA Please see item 14 above. Develop City
interactive process, which includes; disability disclosure, provisions.| don't believe we require disability reasonable
interactive problem solving, accommodation selection, disclosure. accommodation

and ongoing follow to ensure policy as a Best
Human Resources Jun-19 Practice
18 Best Practice How is the interactive process documented? Documented via the letiers/correspondence, emails that | Although records are maintained, no process was found | In addition to the actions that are currently being
contain the communication between the for keeping a consistent running record of the interactive | taken, the following system is recommended: Use a
applicant/candidate, employee, and the City. process. ive step system for recording the interactive
process.
Step1. The employer leams that a disability is
impacting the employment relationship.
Step 2. Brain storming discussion occurs with the
employeelapplicant and data, if needed, is
obtained
Step 3. After giving primary consideration to the
requesters input, the employers make a decision
regarding the accommodation.
Develop City
Step 4. The decision made in Step 3 is promptly reasonable
implemented. Step 5. Follow up occurs to ensure accommodation
the accommodation is working. policy as a Best
Human Resources Jun-19 Practice.

19 Best Practice Have persons responsible for the reasonable accommodation | Mainly HR but other depariments have been offered to | No record of training for supervisors and e Train managers and P regarding Schedule
process been trained regarding the legal requirements in this  |attend the training found regarding disability disability law. managers nad
area? Yes_X_No__. supervisor as

well as general

employees on

the disability

employment law

and ADA

overview
Human Resources __Dec. 2018 trainina.

2 Best Practice How do HR staff, supervisors and managers obtain information | Legal updates from LCW Law firm, other trainings, Please see item 19 above.
regarding the legal requirements to which the City of Belmontis ~|emailflegal updates, the reading and review of pertinent
held? laws in the supervision and management of employees.

Human Resources __Dec. 2018
27 Best Practice f you have recommendations for improvements in this area, We could send all of our supervisors, managers, Please see item 19 above.
please note them. directors etc. to training that covers all the
employmentirelevant laws to make certain they are fully
informed; provide a chart of pertinent laws with a
overview of each so folks can read and reforence the
frequently to assure and
|retention of information Human Resources Jun-19

28 Best Practice What outside resources have been identified to assistin the | The California Department of Rehabiliation is a good ‘Also use the Jobs Accommodation Research for
reasonable accommodation process when additional information | resource, vendors for equipment as well. If necessary, Network (JAN) https://askjan.org/ resources for
is needed? the City may decide to obtain assistance from the City potential

Attorney or LCWioutside legal for consultation reasonable
accommodation
Human Resources Jun-19 s.

29 Is there a system in place to reassign employees with disabilities | Yes:The City would look at vacant positions to Requiring the employee to compete for reassignment | Update the process for reassignment to a vacant
into a vacant position City wide if effective accommodation is not |determine if the person is qualified with or without would be an ADA violation position as an accommodation of last resort.
possible in their current position? reasonable accommodations. Ensure that it is a process that considers positions
The City would look at vacant positions to determine if the person | We could search Citywide for a possible temporary on a City-wide basis, that it keeps the employee as
is qualified with or without reasonable accommodations: position however if itis a position that is part of the whole as possible in terms of salary and statues,

regular or competitive service, we may open up the that the system of position search is equitable and

others. loyee with the disabilit that the employe is not required to compete for the
can participate in the selection process and new assignment.
accommodations can be made. The process would be
conducted pursuant to existing City rules and ADAA
provisions. Although we have a way to handle this
situation, please note that in the past decade, | don't
believe we have had this situation arise.

Human Resources
31 28 CFR 35.140, Califorina | Does the Cily use transfer to a vacant position as an No; Atransfer o a vacant position could be a possible | It should be noted that a reassignment is indented to be Human Resources
Code 12026 of last resort? Is this decision reviewed before | accommodation but not necessarily the last resort. the accommodation of last resort. I is conceivable that
the transfer is effective?lf ves. bv whom? miaht impact this intention. onaoing
32 Best Practice How long does the City seek a vacant position for an employee | A reasonable amount of time; handled on a case-by- | Policy is notin place to ensure that all situations, in Create a system that defines how vacant positions Human Resources
needing reassignment as a form of reasonable accommodation? |case basis. which a vacant position is sought are handled inthe | are sought for reassignment.
same manner. This could lead to desperate treatment
charaes. Jun-19
34 28 CFR 35.140, Calforina | Does the City have a policy prohibiting reassigned staff from | No Please see item 29 above Human Resources
Government Code 12026 | comoetina for the oosition thev are beina assianed to?

35 28 CFR 35.130 Have emergency management teams in allfacilities been trained | City Hall emergency management teams are aware of | Emergency management teams have not been trained | Provide training to emergency management teams Human Resources

regarding the needs for employees with disabilities during an | how to transport individuals who have indicated that | regarding the needs of persons with disabilties inan |regarding the needs of persons with disabilities
have limited mobilty. durin Jun-19




The EEOC guidance that employers may

Human Resources

36 Best Practice Has the guidance for employers issued by the EEOC, No The EEOC guidance regarding identifying employees | The City should use the EEOC guidance as
concerning identifying staff with disabilities that may need who may need assistance during an emergency is not tined use to prepare for emergency response
assistance in an emergency been used? If yes, how often is it being used outlines three steps employers may take:
used?
1.Atthe time of hire, an employer may
ask if new employees wishes to disclose,
on a voluntary basis, if they have a
disabilty that would necessitate special
assistance during an emergency.
2 Periodically, an employer may ask all
staffto disclose, on a voluntary basis, if
they would need special assistance
during an emergency event
3.f an employer observes that an
employee comes into a disabilty, they
may ask if special assistance would be
needed during an emergency.
At least
4.1 during any of the three steps noted annually, HR
above an employer lears that an Dir. sends
employee would need special assistance Special
during an emergency, the interactive Assistance for to
process must begin leading to a DHs for
to
staff who may
need assistance
inan
Dec. 2018
37 Best Practice s a Statement disseminated to all staff annually putting them on | No; not annually. Employees, when hired, are informed To enhance the awareness of the City | Human Resources
notice that the City of Belmont prohibits disability discrimination |of the City's policies that conclude the above. regarding disability harassment issues, it Consideration to
or harassment including jokes or inappropriate language? might be advisable to release an annual issue annual
statement prohibiting it. statement
prohibit disability|
harassment
along with other
harassment and
39 28 CFR 35.139 Whatis the process for determining direct threat o others? ‘Assessing whether it is unsafe or harmful o others. | Create a system for the determination of direct threat. Human Resources Assemble
This system should be based upon a significant risk of Prevention of
ial harm to the health or safety of others that Workplace
cannot be eliminated or reduced by reasonable Violence
ac i Dec. 2018 Comittee
40 28 CFR 35.106 Is the City of Belmont's Notice of ADA Compliance posted in all | No. We have posted the California Law prohibiting The City does not have an ADA Notice of C An ADA Notice of Compliance is contained in the Human Resources Review ADA
work sites? workplace discrimination and harassment which covers |required by 28 CFR35.106. Appendix of this report. It should be adopted and Notice of
the accommodation of individuals with disabilties. posted in City work places. Completion and
Jun-18 posting.
41 28 CFR 35.107 Best Practice |Is the City of Belmont's ADA Grievance System posted in all work|  don't believe we have a policy or ADA Grievance 'An ADA Grievance System is on the City web site. Recommendations regarding the City ADA Human Resources Review the
i System, at least from the HR end. Grievance System are contained in the ADA existing ADA
Coordinators Survey. When the system is updated, grievance
it could also be used for employment matters. system for
for
employee
application
before
Dec. 2018 imi
Webmaster
Respondents | Terri Cook Carina Cortes Diane Lynn
City Clerk Program Coordinator Administrative Assistant
g dlynn@belmont.gov
(650) 595-7414 June 1, 2017 (650) 595-7245
Mav 25. 2017 Mav 19. 2017
NO. QUESTION RESPONSE FINDING RECOMMENDATION SSA NOTES ASSIGNED DUE DATE TRAINING (Y/N) NOTES

28 CFR 35.160, California
Government Code 11135 (d)

‘Ave all web site postings reviewed for access (o ensure that they
comply with either 508 standards or WCAG 2.0 before they are
putup?

Not familiar with these standards, but we use “Site

Improve” to crawl/review our site for QA/QC.

The City has not adopted a standard whereby web
access will be defined. Recent developments on a
national level regarding access to the web are focusing
on Web Content Accessibility Guidelines (WCAG) 2.0
AA as the most creditable standard

1. Adopt WCGA 2.0 AA as the standard to be used
by the City of Belmont and apply it to the elements
noted below and to all other elements pertaining to
the standard and the City’s web site.

2. Obtain input from persons with disabilities
regarding the accessibility of the City website as
changes are made. Within this effort, seek
information regarding how accessible the website
is to persons using screen readers and completing
online forms.
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