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Choice 
Competition 
Consumer Savings
Bringing Belmont its first broadband network built on the 
global standard of Internet Protocol (IP)



Overview

• Benefits AT&T's Lightspeed brings to Belmont

• Evolution of AT&T's Network Upgrades in Belmont

• How AT&T Delivers U-Verse to Belmont Neighborhoods

• Why AT&T is a Good Neighbor
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Connecting Belmont to California, the U.S. and the globe 
Belmont will join more than 100 California cities/counties 

already upgraded or in the process

We plan to reach more than 30 million living units across AT&T’s 22 
states with our fiber-rich network by the end of 2010.
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Lightspeed Status Around the Bay Area
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What an IP infrastructure brings to Belmont

Significant benefits delivered to 
consumers from AT&T, a global 
technology leader:

• Convergence of technology
• New IPTV with more HD 

channels and increased 
programming

• Super-fast high speed Internet 
service (15 – 25 Mbps)

• Voice over IP
• Whole Home DVR
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Our IP Platform 
What it means for you: a new experience that 
delivers!

Computer, cell phone and TV – they work       
better because they work together.

• Digital TV
• 40+ HD channels
• HD receiver
• DVR recorders, 4 
programs at once
• Web and Mobile 
Remote Access
• AT&T U-bar
• Cooler than cable

• Nation’s largest 
broadband provider
• Amazing speeds: 
Downstream up to 10 
Mbps, Upstream up to 
1.5 Mbps
• More than 17,000 Wi- 
Fi hotspots

• Digital U-verse voice 
provides innovative 
features beyond 
traditional phone service
• Integrates with TV and 
Internet
• Local and long distance 
calling for one low price
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Television Entertainment. Delivered.

With U-verse TV, customers get everything they want in a 
video service – and so much more.

Huge HD lineup

DVR up to four programs at once

Web and Mobile remote access to 
DVR

AT&T Online Photos from Flickr

AT&T U-bar (customize weather, 
sports

stocks, traffic info)

Built-in picture-in-picture (PIP)

Parental Controls

YELLOWPAGES.COM TV

AT&T U-verse TV: It’s cooler than cable
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How a competitive alternative can benefit Belmont
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Critics agree: U-verse is a hit!

“We’ve not seen change 
in the cable TV space at 
this pace, ever…It’s the 
competition that’s 
driving these changes.” 
-Jeff Kagan, Industry Analyst
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Lightspeed Access Network Overview
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With more fiber, closer to neighborhoods, 
here’s how AT&T delivers exciting new IP- 
based services
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Above Ground Equipment - Cabinet 
Specifications

Cabinet 
Specifications:

Height - 48” 
Width - 49.8” 
Depth - 26”
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Factory applied graffiti resistant coating



Being Good Neighbors – Continuing Best 
Practices in Belmont

• Cabinet site selection and 
screening 

• Neighborhood outreach 
and notification

• Promoting conversations

• Removing graffiti
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The upgrade involves installing more fiber optic lines connected 
into new surface level cabinets in the public right-of-way

• We work with cities and 
communities to determine best 
possible placement 

• Cities control time, place and 
manner 

• In some cases, cabinets may be 
screened to blend with existing 
streetscape 

• We work with cities and 
communities to determine best 
possible placement

• Cities control time, place and 
manner

• In some cases, cabinets may be 
screened to blend with existing 
streetscape
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How we communicate 
with neighbors:

• At the time AT&T applies for 
a permit, AT&T notifies 
residents by sending a 
letter.

Then…

• AT&T also advises residents 
via door hanger 48 hours 
before we begin 
construction.

• Residents with questions or 
concerns can schedule a 
meeting with AT&T reps

Dear Belmont Resident or Property Owner: 

There are proposed construction activities in 
your neighborhood that you may want to be 
aware of as a resident or property owner. 
AT&T is upgrading its network in your  
neighborhood to offer a competitiv e 
alternative to traditional cable TV service. 

As we do so, we are committed to being a 
good neighbor and working with communities 
and property owners. You’ll likely see signs of 
our upgrade progress.

Construction is due to begin in two days and 
takes about [XX] working days to complete. 
This will be done with the utmost 
consideration to your and your neighbors. 

If you have any questions, please contact 
Robert Keating xxx-xxx-xxxx.

Thank you.
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AT&T Rapid Response - Removing Graffiti

• AT&T’s Lightspeed equipment is coated with a graffiti 
resistant finish that can be easily wiped clean

• AT&T technicians proactively remove graffiti from 
equipment during the normal course of work

• Resident or city staff can contact AT&T by calling AT&T’s 
hotline for rapid-response clean up

• AT&T usually cleans up graffiti within 48 hours of being 
notified and takes great pride in AT&T’s rapid response 
graffiti removal program

Page 16

Email us
graffiti@att.com

Call us
866-243-6122



Promoting conversations

• AT&T has a strong proven track record of working with 
residents in the neighborhood

• AT&T uses a notification process that gives residents an 
opportunity to meet with AT&T prior to cabinet installation

• AT&T is committed and proven to be flexible by its 
willingness to adjust cabinet placement or its openness to 
screen cabinets upon reasonable requests

• City staff is part of the team in the customer notification 
process and AT&T encourages city staff feedback

• City staff will always be informed of AT&T’s progress
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Working together to bring 
choice, competition and 

new services to the 
residents of Belmont
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