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Staff Report  

PRESENTATION OF ALLIED WASTE/BFI NEW ROUTE COLLECTION SCHEDULE  
   

 
Honorable Mayor and Council Members:  
 
Summary  
 
Stacey Wagner, Allied Waste Customer Relations Manager, will present the new residential 
garbage and recycling collection schedule.  On February 6, 2006, Allied Waste will change to a 
new schedule for residential garbage and recycling collection.  Allied has divided the City into 
five collection routes and will service these routes over the five-day work week.  Allied believes 
that this new routing will improve its efficiency and customer service.   
 
Background 
 
The City of Belmont contracts with Allied Waste, formerly known as BFI, for collection of 
garbage and recyclables from residential and commercial customers.  This exclusive franchise 
agreement runs through December 31, 2010 at which time it will be replaced with a new 
competitively-procured contract. 
 
The franchise agreement requires Allied Waste to collect residential garbage once per week and 
collect recyclables and yard waste every two weeks during the weekday hours of 6 am and 6 pm. 
The agreement allows Allied to change the scheduled day of service provided that it notifies the 
City at least 30 days and the residential customers at least 14 days in advance of the change.   
 
Discussion 
 
Allied Waste first described its planned re-routing schedule at the September 22, 2005 SBWMA 
Board Meeting.  Allied notified City of Belmont by letter of its intent to change the routing 
schedule on October 14, 2005 and so has satisfied the 30-day notice requirement.  Allied will 
describe its actions to notify Belmont’s residential customer by mail, press release, and web site 
to meet the 14 day customer notice requirement. 
 
Fiscal Impact 
 
There is no fiscal impact to the City’s budget from this action. 
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Public Contact 
 
Allied Waste will describe its public notification and outreach activities which include direct 
mail, a press release, automated telephone voice mail message to residential customers, and web 
site information. 
 
Recommendation 
 
Staff recommends that Council accept this report and presentation. 
 
Alternatives 
 
1. Take no action. 
2. Refer back to staff for further information. 
 
Attachments 
 
A. Allied Powerpoint Presentation (Council Only) 
B. Summary Map of Route Schedule (Council Only) 
C. Example of Allied Direct Mail Postcard with Schedule (Council Only) 
D. Allied 30 Second Automated Voice Mail Message (Council Only) 
E. Allied Press Release (Council Only) 
F. Allied Residential Garbage Collection Change Q&A 
 
 
Respectfully submitted, 
 
 
 
         
Kathleen E. Phalen, PE  Raymond E. Davis, III, PE, PTOE Jack R. Crist 
City Engineer  Director of Public Works  Interim City Manager 
650/595-7469 
kphalen@belmont.gov 
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