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Table No. 31A-3

No. of Regular No. to be
Checkstands Accessible
1to4 1
5to8 2
8to 15 3
over 15 3 plus 20% of
additional aisles

In new and existing construction, accessible checkstands shall provide a clear checkout aisle
width of 36 inches with a maximum adjoining counter height not exceeding 38 inches above
the finish floor. The top of the counter lip shall not exceed 40 inches above the finish floor.
Accessible checkstands shall always be open to customers with disabilities and shall be
identified by a sign clearly visible to those in wheelchairs. The sign shall display the
international symbol of accessibility in white on a blue background and shall state "This
checkstand to be open at all times for customers with disabilities."

In existing buildings, at least one checkout aisle shall be accessible in facilities with less than
5,000 square feet of selling space. In facilities of 5,000 or more square feet of selling space,
at least one of each design of checkout aisle shall be made accessible when altered until the
number of accessible checkout aisles of each design equals the number required in new
construction.
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